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GETTING STARTED ON WVU CONNECT
Join Our Community
Whether you are a current student, a recent graduate, or an active alumnus, WVU Connect is the perfect 
way for you to engage with Mountaineers across the globe. Think of it as your go-to resource for:

• connecting with alumni for professional advice.
• finding local alumni to join for game-watch parties and events.
• seeking or offering career mentorship.
• making an advance in your career.
• reconnecting with former classmates.

Setting Up Your Profile
You can join WVU Connect with a LinkedIn account, a Facebook account, or an email address. Just simply 
click the link (https://wvuconnect.com/) to Join Now and you can begin to import or create your profile.

Engaging in Mentorship Opportunities
When you create your profile, you can list which mentorship opportunities you are looking to engage 
in or which mentorship opportunities you can offer. WVU Connect makes it easy to reach out to other 
students and professionals smoothly and form cooperative networking relationships.

Utilizing the Directory
Under the directory tab, you can search for individuals based on one or more criteria including geograph-
ical area, career field, graduation year, and position, among many others.

Creating Groups and Events
As you will see upon joining WVU Connect, we have several groups and events already created for you 
to join. Users can easily create their own events and invite other users to join as well.

OVERVIEW

INTRODUCTION
WVU Connect is the newest platform for graduates, students, faculty, staff and supporters of West 
Virginia University. The following Media Kit provides graphics, sample copy, social postings, important 
points of note about the WVU Connect platform, and contacts at the Alumni Association. We hope you 
are as excited as we are to connect with current, future and past Mountaineers. Please feel free to reach 
out to the WVU Alumni Association Communications team with any questions.
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FAQs
Who can join WVU CONNECT?
WVU Connect is available to all alumni, staff, faculty, and students of West Virginia University, WVU 
Tech, and Potomac State College.

Why should Students join WVU Connect?
Students of West Virginia University will find the WVU Connect community to be the launch pad of 
their professional careers. Students can connect with alumni in their respective fields or majors to seek 
advice and mentorship, gain first access to new job opportunities and even attend local networking 
events to meet with other Mountaineers. Similar to LinkedIn, the WVU Connect platform is easy to use. 
The best part? They have a built-in network of 200,000 (and growing) graduates eager to help.

Why should Alumni join WVU Connect?
Alumni can take full advantage of connecting with other Mountaineers on this platform. From profes-
sional development trainings, jobs boards, mentorship opportunities and even connecting with their 
school or college again, the WVU Connect platform offers a one-stop shop approach to engaging Moun-
taineers back with their alma mater. Check out the Events tab to see local get-togethers in your area or 
search the Directory to find classmates, mentors in your field, or even grab coffee with fellow Moun-
taineers at home. By joining WVU Connect, alumni can forge new opportunities and stay engaged and 
supported with a loyal community of Mountaineers.

Who do I contact if I’m having trouble with the site?
Please contact support@wvuconnect.com.

Can I add jobs to the job board?
Yes, and we would encourage it! Sharing job listings can provide a lot of value for fellow alumni and 
current students, especially if you have a connection to the position. If you are an employer looking to 
post jobs for West Virginia University alumni and you do not have access to WVU Connect, please visit 
Mountaineer Trak.

How do I update my contact information?
When you click on the “Me” tab at the top of your screen, you will see many options for how to display 
your information. In the bottom right corner of the screen, you should see a black that says Contact & 
Social, where you can update your settings and information.

How do I delete my account on WVU CONNECT?
If you decide that WVU Connect is not meeting your expectations, you can delete your account anytime 
by clicking “Delete account” under your Account Settings. 

FAQs
 (and helpful tips)
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FAQs
 (and helpful tips)

HELPFUL TIPS
How to search for someone:
Simply head to the directory tab and type in the criteria for which you’d like to search.

How to join a group:
Under the groups tab, you can view all of the available groups or search for a specific factor.

How to update Contact Information:
Once you click the “me” tab at the top of the page, you will see your contact information and the space 
to edit it in the bottom, right hand corner of the page.

How to create an event:*
Once you click the “event” tab at the top of the page, you will see a button in the middle of the screen 
that says “Create event now!”, and it will lead you through a series of prompts to launch an event.

* It’s important to note that if you create an event in the general events tab, it will be visible to all users; if you create 
an event within a group page, it will only be seen by members of the group, unless you invite external users personally 
through the invite function.
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SAM
PLES (Em

ail For Alum
ni)

Greetings!
Mountaineers are known for helping other Mountaineers, and this Spring, we are in-
troducing a platform that will empower our community to do just that. This platform, 
called WVU Connect, will serve as a bridge for mentorship, engagement, and connec-
tion in the WVU Community, and I’d like to personally invite you to be one of the first 
members to engage in it. We are thrilled to unveil this new platform with our most 
talented students on campus!
 
Over the course of the next month, we will send out select invitations as we populate 
the platform and prepare it for full functionality by adding special interest groups, 
event invitations, and important updates for WVU alumni, students, staff, and friends. 

We are excited about this platform and we know that its successful implementation 
begins with you! Once you receive your invitation in the coming week, I hope that you 
will join the platform and participate in one or more of its many benefits including:
• Reconnecting with classmates
• Sharing job postings
• Offering mentorship to current students and other young alumni
• Creating and sharing events in your area
• Staying up to date on WVU news
As always, I thank you for your commitment and selfless service to West Virginia 
University. Because of people like you, we are able to make initiatives such as WVU 
Connect a success and we look forward to engaging with you in this new networking 
and mentorship program. 

Let’s Go!

CONNECTWVU
EMAIL HEADER

SUBJECT
(EMAIL FOR ALUMNI)

MEDIA

MESSAGE

SALUTATION &
SIGNATURE

Specified Email Header 
Image: 575px by 82px

Media: WVU Connect 
Tutorial Promotional  
YouTube Video

Message: Introductory 
message that hits key 
points.

Mountaineers Helping Mountaineers
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PLES (Em
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Greetings!
We are excited to invite you to WVU Connect, an entirely new network available only 
to past and present Mountaineers. Designed specifically for WVU, it’s a LinkedIn-style 
networking site that can be used to connect students and alumni while expanding your 
professional network.

Set Up Your Profile

Fill out the profile page as completely as possible by including job expereince, a sum-
mary, or, if you are on LinkedIn, simply import that profile.

Use the Alumni Directory

Search for alumni within your major, in your ideal profession, and/or by geographic 
background.

While WVU Connect offers an opportunity to recieve “real-time” advice, you’ll find 
that long-lasting professional relationships and mentorships will soon develop, result-
ing in expanded networks and new careers

Get started by joining WVU Connect today!

Let’s Go!

CONNECTWVU
EMAIL HEADER

(EMAIL FOR STUDENTS)
SUBJECT

MEDIA

MESSAGE

SALUTATION &
SIGNATURE

Specified Email Header 
Image: 575px by 82px

Media: WVU Connect 
Tutorial Promotional  
YouTube Video

Message: Introductory 
message that hits key 
points.

A New Tool for Seeking Internships and Mentorship
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PLES (Social)

CONNECTWVU

CONNECTWVU

CONNECTWVU

Introducing WVU Connect! Find jobs, internships, career advice, men-
torship opportunities and more on one platform. The best part? It’s built 
for Mountaineers! Join over 200,000 alumni and growing that have found 
career success and meet Mountaineers willing to help launch you to the 
next chapter. Register here.

Ready for the next step in your career? There are thousands of Mountain-
eers waiting to help you on WVU Connect

Call to Action Title
This is where you explain what you are selling, get to the point and 
make it powerful.

website.com

Call to Action Title
This is where you explain what you are selling, get to the point and 
make it powerful.

website.com

FACEBOOK
WVU Alumni Association WVU Alumni Association
Sponsored Sponsored

INSTAGRAM

CONNECTWVU

wvualumniassoc We’re connecting alumni worldwide on 
WVU Connect. Be a part of something bigger. Join today.

wvualumniassoc

wvualumniassoc Ready for the next step in your career? 
There are thousands of Mountaineers waiting to help you on 
WVU Connect.

wvualumniassoc
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TWITTER

CONNECTWVU

Helping Mountaineers has never been easier. Join WVU Connect today.

Ready for the next step in your career? There are thousands of Mountaineers 
waiting to help you on WVU Connect.

WVU Alumni Assoc @WVUAlumniAssoc 2h

WVU Alumni Assoc @WVUAlumniAssoc 2h

Reply

Reply

Expand

Expand

Retweet

Retweet

Favorite

Favorite

More

More

CONNECTWVU
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REFERENCES

IMPORTANT LINKS
WVU CONNECT Website:
https://wvuconnect.com/

WVU CONNECT Tutorial Video:
https://www.youtube.com/watch?v=hmfotbm9rbk&feature=youtu.be

WVU Alumni Association Website:
https://www.alumni.wvu.edu/wvu-connect

CONTACTS
Allyson Cannon
Director of Communications & Marketing
acannon2@mail.wvu.edu
304.293.4731

Meridith Balas
Director of Engagement
meridith.balas@mail.wvu.edu
304.293.0986

NOTES


